Introduction
In 1989, Sherman, Gartin, and Buerger introduced the term criminology of place to describe a new area of scientific inquiry developed as a reaction to the limitations of the offender-based criminology of the 1970s. From the early 1980s to nowadays, a theoretical interest on the micro-dynamics of crime has emerged and a large number of studies demonstrated how crime significantly clusters at places irrespective of the unit of analysis defined (i.e., addresses, street segments, blocks or clusters of these units) (Johnson, 2010; Weisburd et al., 2009 ). This finding had great implications for crime forecasting and police resource allocation models (Johnson, 2010) supporting the development of successful crime prevention programs at places (Braga et al., 1999; Braga and Weisburd, 2010; Sherman and Weisburd, 1995) . During the years, scholars have conducted research on the relationship between crime and micro places which is now a well-developed topic especially in the United States Braga and Clarke, 2014; Felson et al., 2013; Goodwill and Alison, 2005; E. Groff, 2013; Groff, 2011; E. R. Groff, 2013; LaFree et al., 2012; McCord and Ratcliffe, 2007; Ratcliffe and Rengert, 2008; Sherman and Weisburd, 1995; Tita and Radil, 2011; Weisburd et al., 1992 Weisburd et al., , 2012 , Canada (Andresen, 2006 (Andresen, , 2007 Andresen et al., 2016b; Curman et al., 2015; Kennedy and Forde, 1990 ) and in some European countries (Bernasco, 2010a (Bernasco, , 2010b Bernasco and Steenbeek, 2016; Bruinsma et al., 2013; Ceccato, 2009; Ceccato and Oberwittler, 2008; Dugato, 2013 Dugato, , 2014 Johnson et al., 2007; Johnson and Bowers, 2004; Steenbeek et al., 2012; van Nes and López, 2010; van Wilsem, 2009) .
Most recently, a specific interest has grown on the use of street segments as privileged unit of analysis.
i First, the street segment has been conceptualized as the portion of space able to capture the essence of social environments in which people interact. Human actions are driven by the behavioural-settings in which individuals are involved and the exposure to different social environments can determine the involvement in criminal actions (Appleyard, 1981; Taylor, 1997; Wikström, 2004) . Behaviour-settings are defined as "small-scale social systems whose components include people and inanimate object" (Wicker, 1987) and later the "parts of the environment which an individual, at a particular moment in time, can access with his or her senses" (Wikström, 2006) . Different behavioural-settings can influence individuals' moral actions as well as impact the development of characteristics related to their crime propensity. Many scholars identified street blocks or street segments as the unit of geography that better approximate the behavioural-settings and advocated for their relevance as unit of analysis (Inderbitzin et al., 2016; Jonathan-Zamir et al., 2015; Oberwittler and Wikström, 2009; Taylor, 1997; Weisburd et al., 2012) .
ii Second, an analysis at street segment level permits to better investigate patterns of crime variability that could have been lost analysing larger aggregations of geography (i.e., census tracks; neighbourhoods). Studies highlighted a great street by street variability in the distribution of crime which means that street segments registering a high number of offences can be adjacent to street segments reporting no crime at all (Weisburd et al., 2004a (Weisburd et al., , 2012 Weisburd, 2015) . The identification of this variability is important from theoretical and practical reasons in order to improve the knowledge on crime distribution and better orient preventive measures. The fact that these patterns can only be identified through a street segment or an address analysis pushed scholars to develop further studies on this topic. Third, there is a strong evidence that crime at street segment level concentrates similarly across cities. Pioneering research conducted in Boston and Minneapolis found that 50% of emergency calls to the police concentrated, respectively, in 3.6% and 3.5% of the street segments (Pierce et al., 1988; Sherman et al., 1989) . Similar figures emerged from the analysis of reported crimes in several US cities (Weisburd, 2015) .
iii Concentration occurs also outside the specific urban environment of American cities, as shown for Rotterdam (the Netherlands) (van Wilsem, 2009 ), Tel Aviv-Yafo (Israel) (Weisburd and Amram, 2014) , Vancouver (Canada) (Curman et al., 2015) , the Hague (the Netherlands) (Steenbeek and Weisburd, 2016) and Jaipur (India) (Mazeika and Kumar, 2016) . Weisburd (2012; 2015) suggests that these findings reflect the presence of a law of crime concentration at places which may be claimed the first law of the criminology of place.
iv
Studies testing the law of crime concentration
In one of his latest pieces, Weisburd (2015) systematises the knowledge on crime concentration preparing the ground for future investigations. As a consequence, in the last few years scholars have positively embraced Weisburd's call to "examine a wide array of cities […] to develop further the generalizability of the law of crime concentration [and] identify whether there are specific contexts in which the law does not apply" (Weisburd, 2015, p. 148) . New studies tested the presence and, more interestingly, the stability and the variability of crime concentration in many different cities (Andresen et al., 2016a (Andresen et al., , 2016b Curman et al., 2015; Gill et al., 2016; Hibdon et al., 2016; Hipp and Kim, 2016; Levin et al., 2016; Steenbeek and Weisburd, 2016) . The presence of the same amount of crime in the same percentage of street segments has been the primary focus of the studies on this topic, whereas traditionally very few scholars empirically tested the stability of these concentrations over time Weisburd et al., 2004b Weisburd et al., , 2012 . For a long period this was the first and only longitudinal analysis proving the stability of crime concentration and the predictability of crime at street segment level. This gap has been largely covered by this new wave of studies giving great support to the stability and predictability of crime events at street segment level in Vancouver, Brooklyn Park, Seattle and the Hague (Andresen et al., 2016b; Gill et al., 2016; Hibdon et al., 2016; Steenbeek and Weisburd, 2016) . The proliferation of new studies is the direct demonstration of the growing interest in the law of crime concentration and, more in general, in the criminology of place. Nevertheless, there are still open questions to be addressed and several elements to be discussed.
First, the generalizability of the law of crime concentration is missing important information regarding non-US cities, especially Europe. Except for the newly published study on the Hague (Steenbeek and Weisburd, 2016) , previous research directly testing the law of crime concentration mainly involved the US and the research conducted in other countries present different lacks in the analysis of stability patterns and crime determinants.
v For what is concerning Europe, a large amount of research has been produced on the relationship between crime, especially property crime, and micro places. These include temporal and spatial analysis of hotpots and patterns of victimization in European cities (Bernasco, 2008; Ceccato et al., 2002; Ceccato, 2009; Ceccato and Oberwittler, 2008; Dugato, 2014; Johnson et al., 2007; Johnson and Bowers, 2004; Uittenbogaard and Ceccato, 2012) , analysis of crime generators and attractors (Newton, 2008 (Newton, , 2008 Sidebottom and Bowers, 2010; Steenbeek et al., 2012) and the application of the risk terrain modelling (Dugato, 2013) . Among the abundant literature, few studies focused on street segments mainly analysing how the conformation of the street network influences crime occurrence (Hillier, 2004; Hillier and Shu, 2000; Johnson and Bowers, 2010; van Nes and López, 2010) . In 2009, Van Wilsem conducted a qualitative analysis of violence in 200 streets on three selected neighbourhoods supporting the presence of concentrations in the city. Afterwards, Johnson (2010) reviewed all the available evidence that crime concentrates at different spatial scales including street segments. Nevertheless, with the exception of Steenbeek and Weisburd (2016) , none of these studies directly and strictly tested the law of crime concentration. Second, very few studies testing the law of crime concentration both in the US and in Europe considered the concentration patterns of different crime types. The importance of targeting and shaping crime prevention measures on different crimes is well discussed in the literature (Clarke, 1992 (Clarke, , 2008 Copes, 1999; Weisburd et al., 1992) . Nevertheless, few authors, more or less openly, stressed the importance of a crime-specific approach at street segment level despite the fact that different offences present different levels of concentration (Bernasco and Steenbeek, 2016; Braga et al., , 2011 Hibdon et al., 2016) .
Third, the determinants of crime concentration have not been extensively explored in the literature. Very few studies examine why crime concentrates at small number of places (Clarke and Eck, 2007; Smith et al., 2000; Weisburd et al., 2012; Wikström et al., 2012) , and even less consider street segment as unit of analysis (Johnson and Bowers, 2010; Weisburd et al., 2012) . Thus, the existence of concentrations of crimes within the street network is largely supported, but the worldwide scientific community has not largely investigated the determinants of their presence. This is mainly due to difficulties in collecting longitudinal contextual data at such a small unit of geography. Systematic research on the causal factors are still scarce and usually relays on the theoretical framework of the opportunity theories of crime.
vi Recently, environmental studies have combined opportunity and social disorganization theories vii as possible explanations of crime at micro level (Ceccato and Oberwittler, 2008; Dugato, 2014; Johnson and Bowers, 2010; Rice and Smith, 2002; Smith et al., 2000; Uittenbogaard and Ceccato, 2012; Weisburd et al., 2012 . viii This approach of theoretical integration originated an intense debate among scholars who claim that social disorganization theory may be ineffective at street segment level (Braga and Clarke, 2014) and researchers who support the idea that conjugating the theoretical frameworks will help in better understanding micro dynamics of crime because both opportunity and social disorganization factors play an important role as crime determinants (Braga and Clarke, 2014; Weisburd et al., 2012 . In light of this, crimes can be influenced by factors that are physically part of the street segment network (e.g., number of targets, guardians, accesses), as well as by streets' contextual factors (e.g., socio-economic composition, land use, level of urbanization, level of collective efficacy) (Johnson and Bowers, 2010; Weisburd et al., 2012) . Indeed, if street segments are conceived as behaviour-settings it is possible to conceptualize them as small communities with specific social, economic and environmental conditions.
The present study aims to address these limitations testing the presence, stability and determinants of crime concentration in Milan (Italy) over a 7-year period (2007) (2008) (2009) (2010) (2011) (2012) (2013) . This study represents an unique opportunity to explore crime concentration in Italy and to extend the literature on the criminology of place investigating clusters of different crime types.
The present study
This study not only aims at testing for the first time the presence and the stability of crime concentration at street segment level in Italy (Milan) ix , but seeks to identify the determinants of this concentration from an opportunity and social disorganization perspective taking into account specific crime types (burglary and robbery). The elaboration of targeted preventive measures, capable of combining place-oriented strategies with comprehensive social interventions, starts also from here. Two specific objectives guide this analysis:
 Objective 1: Testing the presence and stability of crime concentration in Italy
This study hypothesizes that crime concentrates at street segments in Milan, since many other studies confirm the presence, and in few cases also the stability, of clusters of crime in Europe (Bernasco, 2008; Ceccato and Oberwittler, 2008; Johnson and Bowers, 2010; Steenbeek and Weisburd, 2016; Uittenbogaard and Ceccato, 2012) and in Italy (Dugato, 2013 (Dugato, , 2014 .
 Objective 2: Testing the effect of opportunity and social disorganization theories in explaining crime concentration
This study hypothesizes that both opportunity and social disorganization factors play a role in explaining crime concentration in Milan. To the author's knowledge, there are no other studies testing the factors influencing crime concentration in Italy, but previous research on crime distribution in other European cities have supported a theoretical integration of these frameworks (Ceccato and Oberwittler, 2008; Dugato, 2013; Johnson and Bowers, 2010; Uittenbogaard and Ceccato, 2012) .
Data and methods
This paragraph presents the data and the methodologies used to achieve the objectives.
Objective 1: Testing the presence and stability of crime concentration in Italy
A street segment analysis was conducted in the city of Milan. Lorenz's curve and Gini coefficient were presented to test the presence of the concentration of burglaries and robberies.
x The stability patters were tested through a group-based trajectory analysis (Zero
xi
Street segments network
This study defined a street segment as both sides of the street between two intersections (Weisburd et al., 2012; Weisburd, 2015; Weisburd and Amram, 2014) . The preparation of the street segments network started from a shape-file of the streets obtained through the SITSistema Informativo Territoriale of the Municipality of Milan. Segments were specifically created 1) when a street crossed beyond Milan city limits and 2) at a "T" intersection. 
Objective 2: Testing the effect of opportunity and social disorganization theories in explaining crime concentration in Italy
To understand the effects that influence burglary and robbery concentration negative binomial regressions models were conducted using STATA 12.0. This model is a generalization of Poisson regression, since it has the same mean structure, but it has an extra parameter to model the over-dispersion. This method was preferred to a Poisson regression model because the dependent variables included in the analysis are over-dispersed, meaning that their conditional variance exceeded their conditional mean (Hilbe, 2011; Long, 1997) . xiii Negative binomial regression models are largely used in social-sciences where the dependent variable is countable with a skewed distribution.
Dependent variables
The dependent variables are the average number of burglaries and robberies reported in each street segment from 2007 to 2013. Since it was not possible to collect longitudinal data for the explanatory variables, the analysis focuses on a fixed point in time. Two different models were computed depending on which crime type was analysed. Two additional models were included in the Annex I to test the effects of the same explanatory variables on a standardized version of the dependent variables. As first attempt, the average number of burglaries was standardized on the length of the street segments, whereas the average number of robberies on the resident population. 
Explanatory and control variables
The explanatory variables come from the opportunity and social disorganization theories. Difficulties in collecting geocoded data at such a small unit of geography only permit to gather information in a fixed point in time for explanatory and control factors. Thus, it was not possible to conduct a longitudinal analysis on the entire period 2007-2013. xiv Burglary and robbery differ in modus operandi, in property stolen, in the interaction with the victim, and in other dynamics. As a consequence, this study creates different models to understand which are the factors influencing these crimes. Clarke (Clarke, 1980 (Clarke, , 1992 has already stressed the importance of targeting specific preventive measures to specific crimes. In the models the choice of the opportunity variables was driven by the crime type, whereas the same social disorganization conditions are supposed to influence both crimes. While opportunities are situational, based on the here and now, social disorganization factors are settled in the street segments' social environment. Table 2 and Table 3 summarise all the information regarding the opportunity factors included in the models. The tables present a brief definition of each variable and its operationalization, the source, the year of availability, the type of proxy represented by the variable (target, guardian, accessibility) and the type of variable (explanatory or control). The social disorganization factors are summarised in a single table and they are the same for both models (Table 4) . Variables measuring social disorganization represent structural features of the places and specific characteristics of the communities, so they can affect any crime type. The variables were selected following existing literature and being consistent with Weisburd, Groff and Yang (Weisburd et al., 2012) which represents the starting point of this analysis. However, the study choses a set of factors that were reshaped on the peculiarities of Milan and readapted according to data availability.
The model for burglary includes as opportunity factors: resident population, schools, police stations, bus stops and streets with limited access. Retail shops, licensed premises and personal care shops are used as controls (Table 2) .
xv Residents represent potential victims and if the number of residents is high in a street segment, so it should be the number of houses/apartments that are targets for motivated offenders. Schools are perceived as crime attractors because they are usually concentrated in residential areas. A buffer of 100 meters was created around each school because crime attractors are supposed to have an impact also in their proximity (Groff and McCord, 2011; Weisburd et al., 2012) . The variable is expressed as a dummy, so 78.7% of the segments do not have any school, whereas 21.3% present at least a school. The presence of a police station in a street segment or in its proximity is expected to be correlated with less crime events compared to streets without any station (Dugato, 2013, p. 20; Weisburd et al., 2012) . Milanese police stations and their 100 meters buffer were used as a proxy of guardianship. Several studies have investigated the effects of bus stops on criminal behaviour (Levine et al., 1986; Loukaitou-Sideris, 1999; Yu, 2011) . They are often used as a measure of public transport accessibility and their presence is associated with an increase of crime occurrence (Gerell and Kronkvist, 2016; Groff and McCord, 2011; Weisburd et al., 2012) . The presence of a bus/tram stop on a segment should increase the possibility to reach a target in that street and consequently increase crime. Conversely, streets with limited access are supposed to be negatively correlated with crime occurrence (Weisburd et al., 2012) . In Milan, the Limited Traffic Zones (ZTL) limit the traffic in specific congested areas of the city at specific hours. ZTL segments are more controlled and supposedly less prone to crime occurrence. The model for robbery includes as opportunity factors: retail shops, licensed premises, personal care shops, bank branches, police stations and bus stops. Residents which are an opportunity factor of the burglary's model, are used as controls (Table 3) . Retail shops are any kind of business who sells products in the city.
xvi They represent a proxy of suitable targets because they contribute to attract people in specific places during the day. Potential victims are both employees of these retail shops and possible clients who may have money to spend that can be stolen. Licenced premises such as bars, restaurants, night clubs and other premises who have the licence to sell alcohol to their clients are also crime attractors for suitable targets, especially during the night. Moreover, these places are often connected with crime events, usually violent crimes (Abbey, 2011; Ayres and Treadwell, 2012; Brady and Li, 2013; Gerell and Kronkvist, 2016; Murray and Roncek, 2008) , especially robberies (Ceccato and Oberwittler, 2008; Gaziarifoglu, 2011) . From one hand, the use and abuse of alcohol makes people more aggressive and prone to be engaged in fights, assaults and other form of violence. From the other hand, drunk people can be the target of motivated offenders for street robberies. Dugato (2013) stressed the importance of including these venues as crime generators/attractors in Milan. Personal care shops can also attract suitable targets, especially female and quite wealthy victims. Including this variable permitted to consider different targets in the analysis of robberies' patterns. The presence of bank branches has been proved to be correlated with robberies in Milan (Dugato, 2013 (Dugato, , 2014 . Indeed, the closeness to a bank branches increases the risk of being victim of a robbery. Police stations and bus stops were included as measures of guardianship and accessibility also in the case of robbery. Social disorganization factors included in the analysis are: real estate values, public housing, land use (residential/mixed), disorder (physical/social), presence of associations, urbanization. The controls for social disorganization are the length of the street and the spatial lag (Table 4) . The values of the real estate are a proxy of the wealth of each segment. It was assumed that the street segments that present real estate values higher than the average can be considered in a more valuable area from an economic point of view. The values are expressed as a dummy to diversify the segments presenting real estate values under the average of the distribution and the segments presenting values above the average. This variable represents an indicator of the socio-economic advantages assuming that segments presenting values above the average would be more prone to experience crime (Dugato, 2013) . The presence of public housing is an indicator of the socio-economic disadvantages which may also be related with high level of crime (Kubrin and Weitzer, 2003) . Indeed, crime is often associated with poor and deteriorated neighbourhoods (Sampson and Groves, 1989; Smith et al., 2000) . Poor areas usually present poorly designed environment that can increase crime opportunities. The number of public housing is a proxy of both socio-economic disadvantages and poorly designed environments (Dugato, 2013) . Another aspect related to social disorganization is the type of land use (Sampson and Groves, 1989) . This study includes both residential and mixed land use in its analysis. The first hypothesis is that residential land use is positively correlated with both burglary and robbery. Indeed, residential land presents many target opportunities for both crimes. Controversial is the relationship between mixed land use and crime. Several studies have proved how mixed lands are more likely to experience higher crime rates because of the weaker ties present among their residents (Groff and McCord, 2011; Roncek, 2000; Weisburd et al., 2012) and the lack of social control (Taylor, 1997; Wilcox et al., 2004) . On the other hand, the presence of bars, theatres and cinemas can enhance the vitality of an area which is usually empty during the evening/night and increase the perceived security. In the latter case, mixed land use could play a positive effect in reducing crime (Jacobs, 1961) . This study hypothesises both a positive and negative relationship between mixed lands and crime. Residential and mixed land use were operationalized as dummy variables, so a street segment can be non-residential/residential or non-mixed/mixed. The idea that physical and social disorder could affect crime occurrence goes back to the Broken Windows Theory (Kelling and Wilson, 1982; Zimbardo, 1969) .
xvii Disorder can deteriorate informal social control creating fear of crime (Skogan, 1986 (Skogan, , 1990 . In this study, the variable measuring physical and social disorder is countable and includes a number of single events of disorder reported by the Milanese Local Police. These events are supposed to be positively correlated with crime at street segment level. Conversely, the number of associations are supposed to be negatively correlated with crime. Sampson, Raudenbush, and Earls (Sampson et al., 1997) extended the concept of social disorganization including also collective efficacy which is the capacity of a community to realize common values and regulate behaviour through mechanisms of mutual trust. The presence of associations should measure civic engagement and community trust. xviii Finally, starting from the first theorization of Burgess's concentric zone model (Burgess, 1925) several authors have identified the importance of measures of urbanization. Different areas of the city can experience different crime patterns depending on their distance from the city-centre. Two circular rings cut the radial network of Milan in three concentric zones, namely Centre, Circle1 and Circle2. The more peripheral areas are supposed to present higher level of crime compared to the Centre. Despite the Centre is a residential area for most of its part, it is also a very important commercial and business area of the city. In addition, the access to the historical centre is limited by the Congestion Charge area (Area C) and this can influence the accessibility in the area and discourage motivated offenders. 
Results
For the sake of clarity, the results are presented according to the study's objectives.
Objective 1: Testing the presence and stability of crime concentration in Italy
Both burglary and robbery concentrations are present in Milan. On average, 4.0% and 1.6% of the street segments in the city accounts for 50% of burglaries and robberies, respectively ( Figure 1 and Figure 2 ). Generally speaking, robbery experiences a higher crime concentration compared to burglary over the years. This is also confirmed by the Lorenz curve and the Gini coefficient equal to 0.772 for burglary and 0.868 for robbery (Figure 3) . This difference might be due to the smaller number of robberies' targets (e.g., bank branches) and facilitators (e.g., crowded places) compared to burglaries' targets (e.g., houses and apartments) which are more present in the territory. This result supports the idea of tailoring the analysis on specific crime types to better target prevention policies. .2% of the street segments account for 50% of burglaries and 4.0% for 50% of robberies supporting previous results at European level (Bernasco and Steenbeek, 2016; Steenbeek and Weisburd, 2016) . However, these represent higher percentages if compared with the concentration levels experienced each single year. This means that not always the same street segments are experiencing burglaries and robberies over the years. Thus, the concentrations do not seem to present a great stability over the 7-year period assuming a possible variability in the level of concentration of specific crime types as recently theorised by Hipp and Kim (2016) . Group-based trajectory analysis for burglary ( Figure 3 ) identifies a chronic-crime trajectory pattern (number 7) involving a residual 0.2% of the street segments where, on average, 3.1% of burglaries occurred between 2007 and 2013. There is also a high-rate increasing pattern involving 1.7% of the street segments that could generate possible chronicity in the future. In the case of robbery, the analysis highlights low-stable trajectory patterns (number 1, 2), a moderate-stable trajectory pattern (number 3) and a high-rate decreasing trajectory pattern (number 4). No chronic-crime trajectory pattern was identified (Figure 4) . xix For the streets belonging to the burglary chronic-crime trajectory and the robbery moderate-stable trajectory it is possible to articulate targeted preventive measures considering the specific crime type happened in those small areas over the years. For the other trajectories it is difficult to identify a crime problem or to predict crime events. The results of the models highlight that social disorganization factors play an important role in explaining crime concentration at street segment level in Milan (Table 5 ). Both opportunity and social disorganization determinants present interesting results, but the ones coming from the social structure are always significant. The models indicate that all the variables are significantly correlated with the presence of burglaries, except for schools and bus/tram stops, and with the presence of robbery, except for streets with limited access.
xx Streets with limited access and police stations, as hypothesized, have a negative correlation with burglaries. The Incidence Rate Ration (IRR) suggests that the average number of burglaries in a street segment decreases, by approximately, 36.0% (IRR=0.640) if a segment is at limited access and 13.5% (IRR=0.865) with every one unit increase of police stations. Interestingly, streets with limited access are not significantly correlated with robberies. Robberies, especially street robberies, are usually carried out without the use of vehicles, so segments with limited access to vehicles are not influential in explaining robbery occurrence. Contrarily, the presence of bank branches in a segment is positively and significantly correlated with robberies in Milan. The average number of robberies at each street segment increases by approximately 60.8% (IRR=1.608) with every one unit increase of bank branches. Bank branches are perfect targets for bank and street robbers who hit people withdrawing money from ATM machines. Robberies increase also by approximately 6.0% (IRR=1.060), 5.7% (IRR=1.057) and 2.3% (IRR=1.023) every one unit increase of, respectively, retail shops, licenced premises, personal care shops. The risk of victimization increases also with the presence of bus and tram stops. Every one unit increase of them lead to a 17.0% of increase in the average number of robberies, which often happen in crowed places such as transports' stops. Conversely, bus and tram stops are not significantly correlated with burglaries. This crime is often committed with a private or stolen vehicle rather than using public transports. Residents are positively and significantly correlated with burglaries (IRR=1.204), whereas schools do not seem to be a fitting variable to measure suitable targets in the city. The lack of direct information on the presence of houses/apartments should be better addressed finding more appropriate measurements.
Social disorganization factors are always highly significant for both models. Burglary is positively correlated with residential land use and negatively correlated with mixed land use. Being a segment located in a residential area may increase the average number of burglaries by 124% (IRR=2.237), whereas being located in a mixed area may decrease the average number of burglaries by 30.9% (IRR=0.691). Both residential and mixed lands work as mitigating factors for robbery. They decrease the average number of robberies by respectively 11.6% and 35.4%. The characteristics of residential areas are not suitable for robbers and mixed areas work as informal control intimidating possible offenders. The coexistence of residential and commercial premises in a street segment can discourage possible robbers and burglars. Being inside the Circle1 increases the average number of both burglaries and robberies by approximately 62.2% (IRR=1.622) and 78.1% (IRR=1.781) compared to segments that are outside Circle1. The increase is about 37.7%% (IRR=1.826) for burglary and 63.0% (IRR=1.630) for robbery if the segment is inside the Circle2 compared to segments that are outside Circle2. Segments in Circle1 and Circle2 seems to be more criminogenic than the ones of the city centre. Both public housing and disorder have a positive and significant effect on burglary and robbery, as well as real estate values. These variables do not present high coefficients, but all of them confirm previous hypotheses. Contrarily, the presence of associations, which should be a measure of collective efficacy and should be negatively correlated with crime, has also a positive effect on crime. The variable represents a proxy of civic engagement. However, this has turned into a measure positively associated with crime. As Braga and Clarke (2014) stressed in their piece, which was largely supported by , it is difficult to measure collective efficacy at street segment level. These authors focused on the necessity to better improve data collection at small units of geography to better shape the analysis and to produce better results. This is valid also for this study that had sometimes to reshape its measurements according to data availability. In the next chapter this issue will be discussed together with the main findings and further research application. 
